
Barton Takes Helm 
Having spent the last 18 years in public health policy, 
academic research, government programming and 

community health centers, I consider 
it an honor to have been named as 
CEO of Access Community Health 
Centers. 

Combined with the efforts of 
the highly dedicated Board of 
Directors and skilled staff of 
Access, I look forward to building 
on a proud Wisconsin tradition 
of providing access to health care 
for all individuals, regardless of 

their fi nancial circumstances. Together, we will jointly 
implement a strategic plan providing essential health care 
for thousands of additional patients in Wisconsin. 

Most recently, I served as CEO for Community Health 
Care in Davenport, Iowa serving 33,000 patients in 
twenty counties in both Iowa and Illinois. A passionate 
advocate of community-based health care, I currently 
participate on three committees of the National 
Association of Community Health Centers in Washington 
D.C., where I will continue to focus on health care access 
for all.

A primary reason for my choosing to relocate here was a 
true sense of community and support for the great work 
that is done at Access Community Health Centers. In just 
10 years Access has grown from serving 2,500 patients 
annually to over 20,000. This comprehensive health 
care home for patients --employing the most competent, 
qualifi ed staff—creates the strong foundation we need as 
our organization prepares for the challenges ahead. 

The passage of health care reform brings both 
new opportunities and new challenges for Access. 
Infrastructure funding will become available to help with 
expanding provision of compassionate, quality care. The 
need for services will continue to grow as individuals who 
previously lacked coverage become eligible for health 
insurance benefi ts. We will respond to that increased 
demand for services by constructing new locations 
when appropriate, establishing new collaborations, and 
achieving our ultimate goal of improving the lives of more 
members of our community.

Sincerely,

George Barton
CEO, Access Community Health Centers
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Helping Dane County Thrive: 
The Role of Prenatal Care at Access

The care that a mother receives while pregnant is one of the key 
factors determining her child’s long-term health.  Access Community 
Health Centers is at the forefront of prenatal care in Dane County, 
helping deliver 272 babies in 2009, an increase of 28% over the 
past two years.  Prenatal care drastically increases a child’s healthy 
development and ability to thrive. 

According to Centers for Disease Control, Wisconsin ranks 19th in 
the nation in terms of infant mortality. In the past, the challenges 
faced especially by expectant mothers from low-income and minority 
communities have been among the causes of this relatively low 
ranking.  Fortunately, Access has been helping to turn around infant 
health in Wisconsin, increasing the survival rate for babies and 
providing a solid resource for pregnant women and their families.

Healthy Pregnancies, Healthy Babies

At the prenatal welcome visit, Access offers mothers-to-be specifi c 
tests and services to ensure the healthiest possible pregnancy. All 
women are asked to come in for regular, monthly follow-up visits 
before 6 months.  After this, a patient will typically be scheduled to 
visit the clinic once every two weeks, increasing to a once-weekly visit 
in the last month of pregnancy. As with all Access patients, pregnant 
women are offered mental health services, and they are encouraged 
to make a routine dental hygiene appointment as well. As a part 
of their initial prenatal treatment, patients are offered a packet of 
information that includes danger signs in pregnancy and when it’s 
appropriate to seek urgent medical care.

Free childbirth classes are offered --in both English and Spanish-- to 
Access clients and the community at large. As a part of the Access 
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I think one of the real benefi ts of Access is that there’s care 

provided for the whole family. And whether or not that family 

member is an offi cial patient at Access, we really pay attention to 

the family, in part because we know that family members play a 

crucial role in helping people stay healthy and helping people make 

the right decisions about their health. 

       –Dr. Ken Loving
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I need to take care of myself, because I 

support my baby and my parents. When 

I’m sick, I just come to the clinic and 

the doctor helps me. I like that I can go 

to the pharmacy to get my medicine, 

too. My mother has heart disease and 

high blood pressure and my dad needs 

physical therapy, so the doctor made 

referrals for them. When I take my 

daughter for her check-ups, the doctor 

is very helpful. He asks “how is it being 

a mom now?” and “How’s life now that 

you have a baby?”  I am so appreciative 

of the doctors and the social workers 

and the rest of the staff.

    –Yang, Access Patient

Access Community Health Centers is pleased to welcome these 
new providers to our staff.

Kimberley Monden is performing post-doctoral work as Behavioral Health 
Consultant at both the South Side Clinic and William T. Evjue Clinic.

Karla Pohlman came on board as a Dental Hygienist at our Dodgeville Dental Clinic.

Bill Kinsey was named as Medical Director for the South Side Clinic.

Rosemary Kuhnle came on board as a Dental Hygienist at both the Dodgeville Dental 
clinic and the William T. Evjue Clinic.

Cyndy Galloway joined our staff as a Nurse Practitioner at the William T. Evjue Clinic.

Linda Herbert is working as a Pharmacist at the William T. Evjue Clinic.

George Barton was named Chief Executive Offi cer of Access Community 
Health Centers.

Healthy Baby Program, women who follow the 
recommended schedule of regular prenatal 
visits and regular newborn / infant care 
follow-up steps, can also receive gift cards to 
help defray the costs of caring for the baby. 

In 2009, Access initiated new group prenatal 
visits to give women a greater sense of support 
and community as they go through pregnancy. 
These groups, facilitated by nurse midwives, 
encourage women to share their experiences 
and explore the questions that they have as the 
baby develops. 

At Risk

When a new patient is identifi ed as being 
potentially at risk for complications in her 
pregnancy, Access ensures that she receives a 
referral to the necessary specialist. As noted 
by Marian MacDorman, at the CDC’s National 
Center for Health Statistics, preventing the 
preterm birth will go a long way towards 
combating infant mortality. In 2009 more than 
thirty at risk Access patients were referred to 
one of our community health care partners.

Successful Mothers

Prenatal education is the foundation for 
successful pregnancies. More importantly, 
it is the cornerstone for ensuring that new 
mothers have the tools they need to care for 
their newborn. Access ensures this success by 
connecting pregnant women with medical, 
fi nancial and community support. These 
women, in turn, become role models in the 
community, leading to even more healthy 
mothers and healthy babies.
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Our Patients Speak:
We Listen

The strength of Access Community 
Health Centers’ success lies not just in 
the quality of care provided to patients, 
but also in how people come to view 
Access as their health care home. Given 
the dramatic growth in the number of 
people being seen each year, this means 
maintaining a strong emphasis on the 
relationship between patients and their 
medical and dental providers. 

In the fall of 2009, Access contracted 
conducted an extensive patient survey, 
interviewing 150 patients, all of whom 
had been to an Access clinic at least 
twice, with one of those visits occurring 
in the previous six months. They were 
asked a series of questions and were 
also given the chance to simply speak 
freely about their experience.

The results were remarkable. Access 
patients expressed a high degree of 
satisfaction not just with affordability, 
but also with the manner in which 
care is provided. When asked why they 
continued to receive care at Access, the 

most common response was that the
good care they receive puts them at 
ease.  The fact that the staff is “friendly 
and helpful” is another important 
reason that patients cited.

When asked what specifi cally should 
change at Access to improve the 
patient experience, fully half of 
respondents replied “nothing.” This 
speaks to the importance of fostering 
a dialogue between caregiver and 
patient that establishes a baseline of 
trust and understanding. Patients 
seeking health care at Access benefi t 
from an environment where they are 
treated respectfully and welcomed as 
individuals.

In the words of several patients, Access 
excels at patient care because “they take 
the time out to explain what’s going 
on with you,” and “they are very good 
at communication.” Access caregivers 
“treat you with respect, like a human 
being. They show you that they care 
about you.”

(Helping Dane County Thrive, continued from cover)

Margaret became a patient at Access when 
she fi rst found out she was pregnant. She 
was particularly impressed that clinic staff 
were “so easygoing and understanding 
--very fl exible.” 

“I just think Access Community Health 
Center makes you feel better as a person. 
Getting the medical attention that you need, 
I think, is just very, very important. The 
midwives are so great, and they answer my 
calls. And it just makes me more confi dent 
as a mother to know that, when I go into 
labor, Access is going to be there. And 
after I have the baby, they’re still going to 
continue to be there. And if I have any other 
questions, they can help me with anything 
else, whether it’s nutrition, or breast 
feeding, or whatever.”

–Margaret
  Access Prenatal Patient

By the 
Numbers

A Look at the 
ACHC Patient 
Survey

Number of people 
participating in 
the survey
150

Percentage of 
respondents 
rating their last 
experience to be 
excellent or good 
91%

Most common 
reasons for 
giving Access an 
“excellent” rating:
Doctor listens to 
you: 84%
Staff are friendly 
and helpful: 82%
Doctor explains 
clearly about your 
care: 81%

Percentage of 
respondents 
who indicated 
the importance 
of staff or 
translators that 
spoke their 
language: 84%

Percentage of 
respondents who 
would “defi nitely” 
recommend ACHC 
to others:
80%

When asked “What 
should improve 
or change,” 
percentage 
that responded, 
“Nothing”: 50%
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